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Free-Text Comment Sections

Barriers to
Adaptation &

Maintenance
Works

Response Analysis

Quantitative Qualitative

The Response Sample
* Based on de-identified version of the data

* Duplicates, spams, tenants, non-listed/conservation area removed
* 448 validated submitted responses

9 434 431

Organisations Properties Respondents
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Missing Data

O Prefer not to say
O Not applicable
O No response / left empty

Free-Text Comment Sections

33%

70%

Barriers to
Adaptation &

~38,000
words Maintenance

Works

Property Characteristics

QO Listed / Conservation Area Status
Q Property Type
Proper_ty_ QO Property Age
Characteristics
Q EPC

O Ownership Length

11

32%

26%

Property Characteristics

New Town~
Stockbridge Colonies - I 47 (10.8%)
Marchmont, Meadows & Bruntstield - I 36 (8.5%)

140 52.3%)

Leith- DN 22(5.1%)
Inverleith- NN 20 (4.6%)
Merchiston and Greenhil - I 17(3.9%)
Shancon- NN 14(3.2%)
Notin CA: %
Plewland: 5%
Grang
Morningsids
Craiglockhart Hil
St En
Dean -
Oid Town- Il
“Trinit ]
South Side- I
Abbeyhill Golonies- Il
Pilri ]
Waverley Park- W 5(12%)
Craigmillar Park- W 5(1.2%)
Victoria Park- | 3(07%)
Portobello- I 3(07%)
Colinton- I 3(07%)
Corstorphine- I 2(05%)
1 2059
Swanston- | 1(02%)
Slateford (Flovers)- | 10.2%)
0- | 1(02%
Newhaven- | 1(0:2%
Juniper Green- | 1(02%)
Gimerton- | 1(02%)
Dalry Colonies- | 1(02%
Coltbridge and Wester Coates - 0(00%)
o 25 El

7 160 55
number of properties
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Property Characteristics Property Characteristics
D
Pre-1900
7 4
62% 33% 80% 42%
Flat / Maisonette Detached/Semi-Detached/Terraced Has known EPC
13 14
Property Characteristics Property Characteristics
Pre- 1900 % 1 Dwne:h: length
§ISD- | | 2my<5yrs
E W so<oys
3 0o | S
80% 4%
Of known EPC _1
N
15 16
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Respondent Characteristics Respondent Characteristics

Respondent
Characteristics

Sex

Age Group
Physical/mental health conditions in the past year 44(y 510/
Reduced ability to carry out day-to-day activity 0 0

Caring responsibility Identified as female Identified as male
Change of financial situation over the past year

oooooo

17 18

Respondent Characteristics Respondent Characteristics

100-

number of respondents

2

2% 16% 27%

No health conditions Limited day-to-day activity ~ Caring responsibilities

1624 25-34 3544 45-54 55-64 65-74 75+ NoData

19 20
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Respondent Characteristics Respondent Characteristics

100- 100~

75- 75-
o change in finance i)
é in past 12 mo. @
S Much better £ property type
% W seter % detachediterraced
% 50- B Nochange % 7 | K
5 W vose 5 I o response
'§ W Vuch worse E
g | 2

25- 25-

0- 0-

1624 25°34 3544 4554 55-64 65-74 75+ NoData 1624 25-34 35-44 45-54 55-64 65-74 75+ NoData

21 22

What the survey asks Issues Experienced

Damp to external walls 350+
Damp to internal walls

Mould

Condensation

Wet and dry rot

Water ingress/flooding
Drainage issues

Failed gutters and downpipes
Roof repairs/structural issues
Overheating

Cold/draughts

Poor ventilation Cold/  Roof Condensalion Falled Issies Drainage  Water Dampto  Mould Dampto  Poor  Wetand Overheating
. draughts  repairs / qulers wilh issues ingress/ intemal extemal ventiation dry rof

Issues with stonework/masonry structural and  stonework / flooding  walls walls

lssues downpipes masonry
Others

o Have you experienced any of the
following in relation to your
property? (Tick all that apply)

number of properties
g 8 8

Issues

Experienced

g

0-

o

23 24

Please cite this presentation as: Lee, W.V. Conservation & Adaptations: Analysis of Responses to the City of Edinburgh Council Public Consultation. 2023. Presentation. Presented at the
Conservation & Adaptation Short-Term Working Group Meeting 1 (City Chambers, Edinburgh, 15 Aug. 2023).



THE UNIVERSITY of EDINBURGH

Issues Experienced

property type [ Fiat [l House

79%

. @ 47(:2:;\— [How to interpret

179% of all flt properties in the sample reported having experienced cold/draughts.

69% 177% of all house* properties in the sample reported having experienced cold/draughts.
(186) *house = detachedy/semi-detached/terraced properties
0% [** 23 properties of unknown type not shown
64
60% R,
("‘2) 7%

% o _ statistically significant difference (p <.01)

p
59) ‘/

(59 33% a1% . 33%
(46) (65, (68) 22
26% (79)26% 26%
(36) (36)  (69) 21%
(29) 16%17%
14% 14%
20%- @4
I ‘“’I (39) (20)
0%- I

38%

% of properties
&

Cold / Huo/ Condensation Issues  Failed  Water Drainage Damplo  Mouid  Dampto  Poor
draughts  rep: qutters ingress/ issues  internal extomal ventiation
s stonework/ ~and  flooding walls walls

masonry downpipes

11912%

(30) (17)
4%

(11)

Wet and Overheating
dry rot

25

carried ouin progress I oo not consicer

status of retrofit work

I wouid consider but have barriers [l gg"{;::;‘v”s/g‘“ applicable/

100%-

29% (126)

39% (169)
54% (233)

% of respondents
g

45% (197)

—
0o, —
window wall more  alternative  guttering  flood
improvements orloft  efficient  energy or  prevention
insulations ~ heating  source  downpipe measures
system improvements

Status Quo of Adaptation/Maintenance Works

27

What the survey asks

v’ Already carried out

v Would consider but have barriers
v" Would not consider doing

v" Don’t know / not applicable

o Have you considered carrying
out any of the following works
to your property?

Status Quo of
Adaptation &

Maintenance
Works

Window improvements (e.g. double or
secondary glazing)

Cavity wall or loft insultation
Guttering & downpipes to increase
capacity or provide rain overflow
outlets

Flood prevention measures to
building or garden ground

More efficient heating system
Alternative energy source or heating
system (heat pumps, PV panels, etc.)

o What barriers prevent you from

What the survey asks

Free-text
comment

Barriers to
Adaptation &
Maintenance

i - Works
doing work to maintain or

adapt your property /
properties? (Tick all that apply)

Q Financial cost

O Don’t know who to contact or
where to look for advice or support

QO Process of applying for appropriate
permissions

QO Availability of skilled tradespeople
and professionals

QO Timescales to undertake work

O Complexity of work required

O Seeking agreement with
neighbours

O Impact on the special architectural
character or historical interest of
the building

Q Other
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Barriers to Adaptation & Maintenance Barriers to Adaptation & Maintenance

350- property type Fiat [l House

300~ 100% =
0
2 250

o)
3 so%-  79% 7%
§ 200~ (198) oo statistically significant difference

.
S % " (166)
S 150- 3 % s0% 1% 50%
) 5— 70) (139) (77)
'g S s 98% ’411;6)
§ 100- S a0%- (99) 59 505 35%
2 (88)

g€ ® (80) 23% 22

50~ &5 (33) 16%

20%- 28 (26) 12%
(6)
Financial cost  Process of Impact on Availability Seeking  Don'tknow who  Complexity of  Timescales to 0%- L
applying for the special of skilled agreement with to contact or work required  undertake work . ' . . . . . .
where to look Financial cost Pro/cess;ﬂ [/;npabzun’ Avlalf’b’r//(:y Scckrnly " D;Jnlknlow[who Comkp/cxrvy07 Tr:tnc[sp:/csmk
consent/ rfLa[Tcler /or ran‘ \ forsmjredk /aradwce‘ or appropriate architectural  tradespeople neighbours where t0 look
l;nre/(;esz 4/)f the to be 071719(1 permissions ‘historical professionals  repairs / work support
uilding / area oul interest of the to be carried
building / area out

29 30

Barriers to Adaptation & Maintenance Barriers to Adaptation & Maintenance
change in finance in past 12 mo. no change or better . worse or much worse i X .
= Cost barrier has multiple sources: upfront cost, maintenance cost, and
Toon application cost.
83%

o o3 = Upfront cost exacerbated by the requirement for period-appropriate
A e o, Statistically significant difference materials (e.g. timber vs. uPVC window frame; cast iron vs. PVC pipes)
2
§ 60%- o 55 o = Many respondents see the conservation area designation or listing status,

(102) . . .
g wo % wn om and by extension the CEC, as a barrier itself
< 40 > 79 = 32% 31% . " . T
N L T s 60 9 = Current available financial support has a number of limitations
(52) (50) . .
20%4 12% = Lack of skilled, trustworthy, quality-ensured tradespeople
6% _(24) . . . .
(12) - = Lack of clear, centralised, and neutral advice on selecting and proceeding
e ) ) ) ) ) | ) | with the most cost-effective works
Financial cost Process of /mn.ﬁ(:l on Availahr/rty Seeking Complexity of  Don’t know who  Timescales to L. 5 .
opiats aroviocual  vadespaope rombous o umersiboox = Trouble liaising with neighbours
pomeaions  Chisorial’ profossonals  rapane s werk o
interest of the to be carried
building / area out

31 32
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What the survey asks Views on Conservation, Adaptation, Climate

P

o Which of the following comes
closest to your own view about Adaptation,

Climate
climate change?

Change
Q It's an immediate and urgent problem
Q It's a problem for the future
Q It's not really a problem

Q It's not happening How important do you think the each of the following
statements are regarding listed buildings and the city’s built

heritage ? 0,
Achieving a comfortable energy efficient living environment o

Adapting the fabric of buildings to reduce the impact of climate change
Making sustainable choices about new fabric, building components or
heating sources

Preserving the architectural character and historical interest of properties
and conservation areas

Extremely important
Very important
Important

Not so important
Not important at all

Respondent
Views on
Conservation,

AV NA N NN

ooo

Climate change is an immediate and urgent problem

(u]

33 34

Views on Conservation, Adaptation, Climate What the survey asks

extremely important [JJJj important B rotimportant at ai

W e imporant [l ot soimportant [l no response v’ Strongly agree
v’ Agree
100% v Neither agree nor disagree Free-text
v’ Disagree Comment
75%- v’ Strongly disagree

29% (127) 9/
24% (104) 2 100 - 0 To what extent do you agree or disagree with the
25% - 23% (99) following statements about this consultation?
(

15% (63) Q The guidelines are easy to understand
12% (51, Q The guidelines clearly explain when permission is required

% of respondents
8

8% (33)
% = - Q The guidelines give me confidence to complete required
“Achievinga ‘Adapling the fabric work
comlortable energy of builc s to che
effcient lving  rediuce i ctof

environment' climate change’

35 36
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Feedback on CEC Listed/CA Guidance Feedback on CEC Listed/CA Guidance

neither agree

n j:’s"j‘“g'“ = pordiagie = j:‘:j::n‘:g’* = Want greater clarity: technical jargon (e.g. ‘sightline’) and certain

guideline phrasings (‘like for like’, ‘disrepair’, or ‘significant proportion’).
= Want guidance on long term decarbonisation plan as well as community-
.
i
2

wide approach (especially for flat owners).
SR = Overwhelmingly reflected that it is possible to strike a balance between

adapting to climate change and conserving historic properties if only some
rules can be relaxed: not letting ‘the perfect be the enemy of the good’.

28% (8 - anq P e .
- = Feeling that authorities prioritise appearance over more urgent issues

% of respondents

P—— (cost-of-living crisis, climate emergency)

= Want consistency as they see many (apparent) violations around them

0% .
‘fgfgggyf;ges he 5;;7,3/1"95 The guideines where the rules are not reinforced.
understand’ explain when confidence
consent/permission  to complete
is required" required work'"
37 38
What the survey asks Feedback on Application Process

[N\ A A
Free-text
Comment
o In the past year, have you applied

for any of the following consents for 100/ 110/ 80/
work to be carried out? ’J 0 0 0

O Listed Building Consent (LBC) Listed Building Planning Building Warrant
Q Planning Permissi R
EDI T S Consent (LBC) Permission

Q Building Warrant

39 40

Please cite this presentation as: Lee, W.V. Conservation & Adaptations: Analysis of Responses to the City of Edinburgh Council Public Consultation. 2023. Presentation. Presented at the
Conservation & Adaptation Short-Term Working Group Meeting 1 (City Chambers, Edinburgh, 15 Aug. 2023).



© THE UNIVERSITY of EDINBURGH

Feedback on Application Process

= A small proportion of respondents have had a positive experience.

= More respondents commented that the process was difficult and slow.

= Some issues with the online portal

= Many found daunting =» hire professionals =» add to cost

=  Want better communication from the Council in assisting with the
application process and fielding queries (phone calls, 'over-the-counter’
advice)

= Consent required? (not wanting to ‘apply and see’)

What the survey asks

Free-text

o To what extent do you agree or disagree with the Comment
following statements about this consultation?
Q | was given all the information that | needed to have my say.
Q This consultation was clear and easy to understand.
Q | was given the opportunity to have my say.

41 42

Feedback on this Consultation

svonglyagree [l [nerzeree [ swongy isagroe

o [ dsogee [l voresmonse

100% -

50% (215)

57% (246) 58% (251)

% of respondents

I was given all the  This consultation 'l was given the
info needed’  was easy and clear opportunity to have
to understand '

Feedback on this Consultation

= Want to be kept informed of the outcome

= Want to see swift and concrete actions from the Council

= Several respondents felt that the consultation was not sufficiently well
publicised (sample not representative?)

= Want to discuss the issues in more depth (rather than via a survey)

= Want to be given the opportunity to provide suggestions directly to the
authorities

43 44
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QUESTIONS?

w.victoria.lee@ed.ac.uk

45
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