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Background
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https://consultationhub.edinburgh.gov.uk/sfc/conservation-adaptation2023/ 
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Response Analysis

Quantitative Qualitative
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The Response Sample

• Based on de-identified version of the data
• Duplicates, spams, tenants, non-listed/conservation area removed
• 448 validated submitted responses

Organisations Properties Respondents

9 434 431
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The Response Sample

Properties Respondents

434 431
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Missing Data

qPrefer not to say
qNot applicable
qNo response / left empty
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Property Characteristics
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q Listed / Conservation Area Status
q Property Type
q Property Age
q EPC
q Ownership Length
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Property Characteristics
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Property Characteristics

Flat / Maisonette
62%

Detached/Semi-Detached/Terraced
33%
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Property Characteristics

80%
Has known EPC

42%

Pre-1900
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Property Characteristics

80%
Of known EPC
74%

Pre-1900
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Property Characteristics
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Respondent Characteristics
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q Sex
q Age Group
q Physical/mental health conditions in the past year
q Reduced ability to carry out day-to-day activity
q Caring responsibility
q Change of financial situation over the past year
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Respondent Characteristics

44%
Identified as male

51%
Identified as female
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Respondent Characteristics

52%
55 or older
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Respondent Characteristics

72%
Limited day-to-day activity

16%
No health conditions

27%
Caring responsibilities
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Respondent Characteristics
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Respondent Characteristics
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What the survey asks

Issues 
Experienced 

q Damp to external walls
q Damp to internal walls
q Mould
q Condensation
q Wet and dry rot
q Water ingress/flooding
q Drainage issues
q Failed gutters and downpipes
q Roof repairs/structural issues
q Overheating
q Cold/draughts
q Poor ventilation
q Issues with stonework/masonry
q Others

Have you experienced any of the 
following in relation to your 
property? (Tick all that apply)
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Issues Experienced

4.6
Different types of issues

3.9
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How to interpret:
79% of all flat properties in the sample reported having experienced cold/draughts.
77% of all house* properties in the sample reported having experienced cold/draughts.
*house = detached/semi-detached/terraced properties
** 23 properties of unknown type not shown

statistically significant difference (p < .01)

Issues Experienced
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What the survey asks

Status Quo of 
Adaptation & 
Maintenance 

Works

Have you considered carrying 
out any of the following works 
to your property?

q Window improvements (e.g. double or 
secondary glazing)

q Cavity wall or loft insultation
q Guttering & downpipes to increase 

capacity or provide rain overflow 
outlets

q Flood prevention measures to 
building or garden ground 

q More efficient heating system
q Alternative energy source or heating 

system (heat pumps, PV panels, etc.)

ü Already carried out
ü Would consider but have barriers
ü Would not consider doing
ü Don’t know / not applicable
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Status Quo of Adaptation/Maintenance Works 
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What the survey asks

Barriers to 
Adaptation & 
Maintenance 

Works
What barriers prevent you from 
doing work to maintain or 
adapt your property / 
properties? (Tick all that apply)

q Financial cost
q Don’t know who to contact or 

where to look for advice or support
q Process of applying for appropriate 

permissions
q Availability of skilled tradespeople 

and professionals
q Timescales to undertake work
q Complexity of work required
q Seeking agreement with 

neighbours 
q Impact on the special architectural 

character or historical interest of 
the building

q Other

Free-text 
comment
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Barriers to Adaptation & Maintenance

70%
55%

49% 35% 32%

3.4
Different types of barriers

2.8
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Barriers to Adaptation & Maintenance

statistically significant difference

30
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Barriers to Adaptation & Maintenance

statistically significant difference
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Barriers to Adaptation & Maintenance

§ Cost barrier has multiple sources: upfront cost, maintenance cost, and 
application cost.

§ Upfront cost exacerbated by the requirement for period-appropriate 
materials (e.g. timber vs. uPVC window frame; cast iron vs. PVC pipes) 

§ Many respondents see the conservation area designation or listing status, 
and by extension the CEC, as a barrier itself 

§ Current available financial support has a number of limitations 
§ Lack of skilled, trustworthy, quality-ensured tradespeople
§ Lack of clear, centralised, and neutral advice on selecting and proceeding 

with the most cost-effective works 
§ Trouble liaising with neighbours
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What the survey asks

Respondent 
Views on 

Conservation, 
Adaptation, 

Climate 
Change

Which of the following comes 
closest to your own view about 
climate change? 
q It’s an immediate and urgent problem
q It’s a problem for the future
q It’s not really a problem
q It’s not happening How important do you think the each of the following 

statements are regarding listed buildings and the city’s built 
heritage ?
q Achieving a comfortable energy efficient living environment
q Adapting the fabric of buildings to reduce the impact of climate change
q Making sustainable choices about new fabric, building components or 

heating sources 
q Preserving the architectural character and historical interest of properties 

and conservation areas 

ü Extremely important
ü Very important
ü Important
ü Not so important
ü Not important at all
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Views on Conservation, Adaptation, Climate

88%
Climate change is an immediate and urgent problem
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Views on Conservation, Adaptation, Climate
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What the survey asks

Feedback on 
the CEC Listed 

Building & 
Conservation 

Area GuidanceTo what extent do you agree or disagree with the 
following statements about this consultation?
q The guidelines are easy to understand
q The guidelines clearly explain when permission is required
q The guidelines give me confidence to complete required 

work

ü Strongly agree
ü Agree
ü Neither agree nor disagree
ü Disagree
ü Strongly disagree

Free-text 
Comment
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Feedback on CEC Listed/CA Guidance
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Feedback on CEC Listed/CA Guidance

§ Want greater clarity: technical jargon (e.g. ‘sightline’) and certain 
guideline phrasings (‘like for like’, ‘disrepair’, or ‘significant proportion’).

§ Want guidance on long term decarbonisation plan as well as community-
wide approach (especially for flat owners). 

§ Overwhelmingly reflected that it is possible to strike a balance between 
adapting to climate change and conserving historic properties if only some 
rules can be relaxed: not letting ‘the perfect be the enemy of the good’.

§ Feeling that authorities prioritise appearance over more urgent issues 
(cost-of-living crisis, climate emergency)

§ Want consistency as they see many (apparent) violations around them 
where the rules are not reinforced.
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What the survey asks

Free-text 
Comment

Feedback on 
Planning 

Application 
Process

In the past year, have you applied 
for any of the following consents for 
work to be carried out?
q Listed Building Consent (LBC)
q Planning Permission
q Building Warrant
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Feedback on Application Process

10%
Listed Building 
Consent (LBC)

11%
Planning

Permission

8%
Building Warrant
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Feedback on Application Process

§ A small proportion of respondents have had a positive experience. 
§ More respondents commented that the process was difficult and slow. 
§ Some issues with the online portal
§ Many found daunting è hire professionals è add to cost
§ Want better communication from the Council in assisting with the 

application process and fielding queries (phone calls, ’over-the-counter’ 
advice)

§ Consent required? (not wanting to ‘apply and see’)
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What the survey asks

Free-text 
Comment

Feedback on 
this 

Consultation

To what extent do you agree or disagree with the 
following statements about this consultation?
q I was given all the information that I needed to have my say.
q This consultation was clear and easy to understand.
q I was given the opportunity to have my say.
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Feedback on this Consultation
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Feedback on this Consultation

§ Want to be kept informed of the outcome
§ Want to see swift and concrete actions from the Council
§ Several respondents felt that the consultation was not sufficiently well 

publicised (sample not representative?)
§ Want to discuss the issues in more depth (rather than via a survey) 
§ Want to be given the opportunity to provide suggestions directly to the 

authorities
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QUESTIONS?
w.victoria.lee@ed.ac.uk
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